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Consumer Confidence Report Services

The US Environmental Protection Agency’s Consumer Confidence Report
(CCR) Rule requires all community water systems, regardless of size, to prepare and
distribute annual water quality reports summarizing information regarding source
water, detected contaminants, compliance, and educational information. The
purpose of the CCR Rule is to improve public health protection by providing
educational material to allow consumers to make informed decisions regarding any
potential health risks pertaining to the quality, treatment, and management of their
drinking water supply. July 1* is the deadline for annual distribution of the
Consumer Confidence Report to your customers and state or local primary agency
for the report covering January 1 through December 31 of the previous calendar
year. That means July 1, 2012 is the deadline for your 2011 CCR.

Accurate Engineering Services (AES) can assist you by preparing the annual
CCR report for your Community Water System. With the support of AES, clients can
rest easy knowing that they are receiving professional reports in a timely manner,
while ensuring that they adhere to the content requirements set by the USEPA. For
years now, AES has helped systems like yours comply with reporting requirements
so that you can focus on the daily operations.

There is only one month left to complete your CCR and distribute it to your
customers and the DEQ. If you have not started, or you are not sure where to start,
contact Accurate Environmental for more information about Consumer Confidence
Report services. Call David Kincannon at (800) 516-LABS. Don’t wait until it’s too
late!

June Renewal Training Available

Don’t forget — your ODEQ Operator and/or Laboratory license expires on
June 30™. If you have not taken at least 4 hours of DEQ approved training since July
1%, 2011 you need to contact Accurate Environmental Training Center (AETC) to
schedule your renewal training for this year. Accurate Training Classes are designed
to refresh and expand the operator’s knowledge and skills to help them develop a
better understanding of their roles as Public Health Professionals in the field of
water treatment. Classes are filling very quickly. The longer you wait, the harder it
will be to find available classes. AETC has DEQ Operator and Laboratory renewal
classes scheduled every week throughout the month of June. Don’t put it off any
longer. Call Jeff Clarke at Accurate Environmental Training Center today to reserve
your spot in the best renewal classes in the State. You can also view training
schedules and register online at www.accuratelabs.com.
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STILLWATER CLASSES TULSA CLASSES

JUNE JUNE
07 Biological Processes 05 Sampling
14 Quality Assurance & Quality Control 12 Intermediate Math / Advanced Math
21 Intermediate Math / Advanced Math 19 Quality Assurance & Quality Control
29 Sampling 26 Biological Processes/Activated Sludge
‘(:2 HY Exam Session #10298 JuLy
10-12 “D” Water & Wastewater Oper 13 E xgm Session #10294
17 — 19 “C” Wastewater Operator 24 - 26 D" Water & Wastewater Oper
23 - 26 C"” Water Laboratory AUGUST
AUGUST 10 Exam Session #10295
03 Exam Session #10300 20 - 23 “B"” Water Operator
07 - 09 “D"” Water & Wastewater Oper 20-24 “A” Water Operator
14-16 “C"” Water Operator 28-30 “D"” Water & Wastewater Oper
20 - 23 “C"” Wastewater Laboratory

SEPTEMBER
SEPTEMBER 11-13 “C"” Water Operator
04 - 06 “D” Water & Wastewater Oper 14 Exam Session
07 Exam Session 25 - 27 “D” Water & Wastewater Oper
17 -20 “B” Water Laboratory
17-21 “A"” Water Laboratory
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Online registration is available for all AETC certification and renewal classes at
www.accuratelabs.com. Accurate Environmental Training Center’s online : |
training calendar lets you view upcoming classes, month by month and/or by

location, view class descriptions, and register for classes, all right from your

computer. If you don’t have internet access, or would prefer to talk to someone : & —
about selecting a class, call (800) 516-LABS to talk to a friendly, knowledgeable

person to assist you throughout your registration process.

*Click the calendar preview to the right to view the online training calendar. [t e st

Accurate Environmental is one of the nation’s most unique and comprehensive environmental service providers. They not only operate
the largest commercial environmental lab in Oklahoma and state-of-the-art operator and laboratory training centers, but also provide
laboratory supply sales, field and sampling services with weekly sample pick-up routes, as well as environmental and engineering services.
Accurate Lahs is comprised of three full-service laboratories, including our headquarters in Stillwater and two additional labs in Tulsa and
Oklahoma City. They provide analytical services for drinking water, wastewater, groundwater, soil, sediment, sludge, and hazardous
waste. Accurate Labs is nationally certified through The NELAC Institute, and the only commercial lab in Oklahoma that is fully certified
for drinking water analysis.

Accurate Environmental Training Center (AETC) is an award winning training center offering operator and laboratory certification and
renewal classes at their classrooms in Stillwater and Tulsa. Using multiple instructors for each class, and various teaching methods, such
as pie charts and standard formulas for math, AETC is able to tailor training to meet the needs of each individual student.

Accurate Lahoratory Supplies [ALS) is an authorized Hach dealer that can save you valuable time and money on all your laboratory
supplies, chemicals, and equipment needs with one simple phone call. ALS even offers FREE DELIVERY to clients along their routine
sample pick-up routes.

Accurate Field Services, with a team of well-trained field service technicians, provides field and sampling services throughout the state
for drinking water, wastewater, soil, sludge, and hazardous waste. Accurate Field Services also has weekly sample pick-up routes to
provide their clients with a fast, economical, and safer way to get samples to Accurate Labs for analysis.

Accurate Engineering Services (AES) provides expert technical assistance related to municipal and industrial water, wastewater, solid
wastes and biosolids, industrial pretreatment, and environmental site assessments. AES is here to help your system meet EPA and DEQ
rules and regulations, improve operation performance, and reduce operating costs.
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